
 

 

          July 17, 2020 

 

Barbara M. Neal, Executive Director 

Sheriff Roger Marcoux, Jr, Chairman 

Vermont Enhanced 9-1-1 Board 

100 State Street, Suite 500 

Montpelier, VT 05620-6501 

E911.info@vermont.gov 

 

Dear Director Neal and Chairman Marcoux, 

I would appreciate your consideration of my concerns with the recent changes to the 

proposed E-911 outage report.  

At first glance I thought that the zip code aspect of reporting made sense, but with time 

it has occurred to me that this could pose a serious issue in towns where there is more 

than one zip code. For instance in my town we are served by two zips, to the south, Mt. 

Holly is served by three and my relatives in Thetford have at least six different zip codes. 

This constitutes an issue for residents trying to verify that outages have been reported, 

and further weakens the triggering threshold for small communities with multiple zip 

codes.  

Please do not raise the threshold from the 25 households as initially proposed. We are 

not California and should not wait for their final ruling. Vermont is overall rural, with 

many very sparsely populated areas. When in need of 911 assistance the travel times to 

hospitals and the road conditions are often such that times for assistance is often longer 

than those in areas where the FCC language must have been written. It is important that 

the E-911 office and our first responders have the warning from reports that things are 

not functioning as intended to be able to carry out their work as successfully as you, and 

we, desire.  

Just now when speaking with my postal clerk about zips in our area she pointed out how 

if she were to see her neighbor’s house burning there are times she could not make that 

call and how dysfunctional our telecom system has become. While you are not able to 

change dysfunction, you can help provide a larger safety net for Vermonters and 

increase the chances of our public safety officials doing their best job possible with this 

ruling. Please keep the threshold at 25 households.  
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Please require the carriers to submit a request for exemption and state their reason why 

the request qualifies under the Public Records Act (Sec. 4.1.2 for OC’s and Sec 4.2.2 for 

CMRS’s). The idea that this will be used for robbing banks or other nefarious uses is 

highly unlikely. We the public need to make a request and you at the 911 office need to 

search your records and respond. The timing for this is not going to be useful to would 

be robbers. As I have stated before, had the outage report not been public I would never 

have learned that of the lack of reporting due to power outages and this might still be 

going on. I am appreciative that you have filled that gap, but ask that you keep the 

transparency and put the onus on proving it exemptions under the Public Records Act 

on the carriers.  

 

 

Thank you for your consideration, 

Martha A. Sirjane  

191 Button Hill Rd.  

Cuttingsville, VT.  

05738 


